Hotel Rwanda: Viewing Guide (2018)


(Total Time (2 hours and 2 minutes)
Hotel Rwanda is a 2004 biographical and historical drama film about the Rwandan Genocide. The movie is based on the true events that took place during the genocidal violence that erupted in Rwanda between the Hutu and Tutsi ethnic groups in 1994. The central character is Paul Rusesabagina, a Hutu who managed the four-star Hôtel des Mille Collines in Kigali, the Capital of Rwanda.

Note: After WWI, the Belgians took control of Rwanda from Germany (Colonialism).

The Belgians used the Tutsis to run the country because the Tutsis were the majority and they looked more European (lighter skin/taller). The Hutus were resentful of the Tutsis. Once the Belgians left, the Hutus took over.
Note: Rwandan Genocide: January 7, 1994 - July 1994 (800,000 Tutsi's killed)
Note: The genocide itself was sparked by the death of the Rwandan President Juvenal 
        Habyarimana, a Hutu, when his plane was shot down above Kigali on April, 6 1994.

Note: The genocide ended in July, 1994 when the Tutsi rebels drove the Hutu army and 
           the Interhamwe milita across the border into the congo.

Note: The Hutus killed the Tutsis
    Hutu Army & Interhamwe militia (Hutus) vs. the Rwandan Patriotic Front (Tutsis)

Hutus – Colorful (red, green, yellow stripes) uniforms, engaged in a massive genocide. 
Dark skin and stocky build. 
After WWI, Belgian took control over this region through Colonial powers and relegated Hutus to lower status. Once the Belgians left, a rebellion occurred in part because the Hutus felt that they were taking back their power that was taken away from them 

Tutsi - Can be very tall – often 7 ft, thinner, have lighter skin. Some have sharper noses.
Colonial powers gave them higher status because they were the majority and they also felt that they were closer racially to Europeans. (800,000 killed)
Paul Rusesabagina: Hutu. a manager at a Belgian-owned luxury hotel in Kigali, 

         Rwanda's capital who ended up saving 1,268 refugees. (actor: Don Cheadle) 

George Rutaganda: Paul buys his hotel supplies good from him. 
He is a Hutu – becomes a leader of the Interhamwe militia.
General Bizimungu – Hutu Chief of Staff (Rwandan Army) led the slaughter of Tutsis.

Colonel Oliver – Canadian commander of UN peacekeepers (actor: Nick Nolte) 

    


The UN is visiting Rwanda as the president is signing a peace 

agreement with the Tutsis.  

U.N. Soldiers - Light blue vests and hats
Gregoire: Hotel worker / Hutu / turns on Paul.
Tatiana Rusesabagina – Paul’s wife / Tutsi mother to three children.
Jack Daglish: American cameraman who, without David’s approval, records what is 
      



going on in Rwanda.
Pat Archer: Australian Red Cross worker (actress: Cara Seymour) 

Dube: Tutsi. Paul’s aide throughout the film.
Note: Rwandan Genocide: January 7, 1994 - July 1994 - 800,000 Tutsi's killed
Note: The Hutus killed the Tutsis
    Rwandan Army & Interhamwe militia (Hutus) vs. the Rwandan Patriotic Front (Tutsis)

1.What is the message Paul gives when discussing the cigar? Why is that cigar more important than money?

2. What drops out of the box at George Rutaganda’s business? How much does each one cost? Is Rutaganda a Hutu or Tutsi?
3. What does Paul believe will happen with the extremists? Why? 
Note:  Dube is Paul’s driver and assistant, he is Tutsi, Paul is Hutu.

4. What was the message to the President on Hutu radio? What deadline was upon 

them? 
5. Why didn’t Paul step in to help his neighbors? 
6.What is the purpose of the scene where the videographer is speaking to the two ladies? Why does he ask them their nationality? What is this scene trying to prove?
7.Paul is warned from Tomas about the signal “Tall Trees” and that what is happening is a warning of things to come. How does he react? 
Notice: The soldier who arrives at Paul’s house asks to see his card. 

Notice: When Paul opens the safe, to get the key’s he leaves some gold and other things in there.

8.When the Red Cross worker, Pat Archer,  leaves to go get the rest of the children, who else does Paul request that she gets?

9.When Paul asks Gregoire to leave the Presidential suite, what threat does Gregoire make to Paul?
Note: Skip 38:00-38:20 (Bad Language): Note one of the videographers wants to leave the grounds to cover the violence, but the other reporter says they don’t have permission to leave the hotel grounds. 
10.When the videographer has the graphic footage to put on the evening news, it gives Paul hope that their struggles will be known to the world. Contrary to that hope, how does the videographer think that the world will react when they witness such atrocities? What does that say about people? Is this accurate? How does this message resonate with Paul?
11. When the Red Cross worker meets Paul and his wife, Tatiana, what news does she give them about Titiana’s family? 

12. According to the Red Cross Worker, who are the new targets of the Hutus and why are they doing that?
Note: When the military people arrive, Paul notices how upset the Colonel Oliver is.
Note: Due to offensive language, I will skip the scene at 50:00-51:00 minutes.

Note: Due to offensive language, I will skip the scene at 50:00-51:00 minutes. The scene at the hotel bar. If I forget to skip the scene, explain WHY they use this word and what the colonel’s message is? Note: In this scene Colonel tells Paul that Paul should spit on him. He says that the Western World doesn’t care what is going on over in Rwanda. He says that basically the world doesn’t care to what happens to them. This, is the turning point of the movie. Paul had faith that the international community would help stop this atrocity; however, he now realizes he has to take action in order to survive and he can’t wait on others.
13. When people are being evacuated, why does the U.N. refuse to allow the orphans on board? 

14. When Paul calls the hotel owner in Belgium, how does Paul use persuasion? Of what is Paul trying to persuade.

15. Why does Paul give the soldier a guest list from two weeks ago? Why is it important to Paul that the soldier not know which guests are European and which guests aren’t?

16. Paul tells everyone to call those they know outside of Rwanda. What does he 

instruct them to do when they say goodbye and why?
17. Why can’t the hotel be known as a refugee camp? Why is it important for the world to think that the Hôtel des Mille Collines is still a four-star hotel?

18. The US State Department is on the radio and uses the terminology “acts of genocide” 

but what singular word is not used?
19. The General doesn’t want to be charged with war crimes after the war and Paul knows this. When talking to General Bizimungu (Hutu Chief of Staff or the Rwandan Army), how does Paul say that the Americans are able to keep tabs on what is going on? 
20. How does Paul get Gregoire to start working with him again?
George Rutaganda: Paul buys his hotel supplies good from him. 

He is a Hutu – becomes a leader of the militia.

21. Who does George think is at the hotel now and who does he think the supplies are for?

22. When Paul goes to visit George to get supplies and George is getting ready to drive away, what will they allow for Paul if he helps them out?
23. Why does George suggest for them to take the river road? What message is he sending to Paul?
24. How did the calls to those outside of Rwanda work?
25. Paul’s wife says she won’t leave on the convoy without her sister’s girls. What request does Paul have for Pat Archer, the American Red Cross worker?

26. As they get on the UN trucks what does Paul do that is a surprise? Do you think he had planned to do this? Would you have done this? What does this say about him?
27. Where does Gregoire go in the Hotel’s bus? What message does he give to the Hutu to share?

28. When Dube brings Paul urgent information, what is the message that comes across on the radio? Who tipped off the Hutu militia? 
29. If Americans/Europeans are killed, the world will come stop the genocide, so who does Paul call to help with the situation (Note that he doesn’t not tell him that the people on the truck aren’t Americans/Europeans). 
30. Notice that the visual aspect of persuasion is so powerful. What images at the hotel really show the true plight of human beings who need help and support? How might these images cause people to act rather than just hearing that there is a “civil war” in Rwanda?
31. Paul had promised the general supplies if he helped them, unfortunately, they don’t have any supplies left. What does he offer instead and how does the general react?

Note: The Hutus have agreed to let the Tutsi’s at the hotel to have safe passage behind Hutu lines in exchange for prisoners that the rebel Tutsi soldiers have captured.

32. When Paul is being driven by General Bizimungu to go to The Diplomat what does he see on the side of the road? What does that mean likely happened?

33. General Bizimungu tells Paul, that they cannot go back to the hotel because it is about to be attacked by the Hutus.  Paul realizes that he needs to turn the table to get the general’s help. What information does Paul tell the general and how does the general now need Paul’s help?

34. The UN takes the refugees out of the hotel to go to a refugee camp. Why is it so hard 

for them to get through the streets? What message is being sent by this scene? 
35. The ending of the movie is a beautiful scene with the background music of the singing children. The final lines of the movie are when Paul states, “There is always room.” What message is being sent to the viewers by this ending?
Note: In 2002, General Bizimungu was captured and transported to the U.N. War Crimes Tribunal.  At the same tribunal the Interhamwe leader, George Rutaganda was sentenced to life in prison.
Hotel Rwanda Post Viewing Discussion
36. What did you think of the movie? Use examples to reinforce your opinion.
37. How does this movie help make your human rights project more real?
38. What are some similar themes present between Hotel Rwanda and A Long Way Gone?
39. In the world today, where what are some current situations where innocent people are being 
    persecuted because of their ethnicity or religious beliefs? What impact does this movie have on       

    you when you think about what is happening in the world today?
